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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Rouses Point
PUBTE Water Supply NEfe

PWS ID# M30300110

List PWS [D #s for all Water Systeins Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
i be e 1 oMo pUBRTd 18 SemePHD S et Lo on et T e Eenarer Systam, tis CCR
Flgase Answer the Following Questions Regarding the Consumer Confidenve Report
(0 Customers were inforined of avellability of CCR by (Attach copy of publication, water bill or other)

0 Advertisement in local paper

.{\J, 8§1¥atm bills Direct mail

Date customers wers informed: 62672012
0 CCR was distributed by mail or other direct delivery, Specify other direct delivery methods:
Date Mailed/Disteibuted: 6/26/2012

3 CCR was published in local newspaper. (dtfach copy of published CCR or proof of publication)

Name of Newspaper;
Date Puhblished: [

0 CCR was posted inpublic places. ranach list of locations)
Datg Posted: [ /

O CCR wes posted on a publicly accessible internet site at the address: www, Totalenvironmentalsolutions.com

CERTIFICATION

1 hereby certify that a consumer confidence regort (CCR) has bews distributed to the custoraers of this public water sysem in
the form and manner identified above. T further certify thet the information ineluded in hig CCR is true and corvect and is
consistent with the water quality monitoring date provided to the public water system officials by the Mississippl State
Depariment of Health, Burean o Public Water Supply.

%ﬁp\ ﬂ-‘ 7.2:2012
ne/Tle (Fresident  Mayor, Lwier, ¢f) Ligte

Mail Completed Form to: Burcan of Public Warer .S'tq;:]u? /PO, Box 1700/ acksen, M5 39215
FPhone: 601-576-7518 ,




14

P.

LEPE~a88-008

No. 8947
9509-86504 Y1 'IONOH NOLYH

090¥1 XO8 RD(440 L50d

PONIENGILNTOS TYLNSANOYIANT TYLOL

TEST OCEAN SPRINGS OFFICE

¥1'g8n0Y NOLve

l LTl 'ON LINYSd I

Oct. 25, 2012 9:54AM

DEFRITIONS

In the labie below yor will ind many fems and abbresisboss woa
may nol be koilizr wilh. To hels you batter undarsiast thesa fenns,

woive poovided the folewing deinitions:
Son-Detscts (D} sbomiory anziysia indicales (hat e consiverst
iy pof peesent.
Pasts por railiion {ppm or Milligraams per Bter mgfl ) - one pait
- mﬂgﬂg 10 Gne minibe in 0 1hars oF 3 Alngie peniy
- [ s n 10,000,
O g} Pasts per bision (ppb) or Micrograms per éer (ugiL} - vne parl
—_— C. per billion coresponds ko.one ninle 30 2008 years, or a single
oy : T $10,000.0000
w n o E.mm m pemy ;
P = W o~ m. “0...» wese kuad i be posifivs.
w Z o uj g 2 2 XA—Hol appiicable.
o W o ke AFEgEL ¥R—Monilring not requised, but resemmended
— o = % MM1MM AcBon Level {41} - $1 conceriralion of 3 contaminant, Wiat &
o - = SES—K sxceaded, tipgars Wealment o other requirements Sk 2 woler
= = < o208 systern must folow.
L B -~ Mm m mm Rw.m Treatmeat Technigue T} - a weatment kadhnizue & 2 rmquiad
¢ O = s E peocess infended fo radica e level of & contaninant in dinking
WX w nw 5 £ .
e = = = o Rodman: confamlsant lovel (MCL} - the “Vasimuem Aliowed” MCL
o — D = B i the highest level of a conlaminant that is alfowed in drinking wals.
- el MCL's are setax cose 1o Be MCLS's as feasibie, using the best
O <= avaditls trsalmont echwology.
o b Maximire contamizaat lovel goal (MCLS] - the “Goal is e lewef
L=} of a oontaminant in dinking waler below wiic there is no koo of
cd expecied sk o haman heglile. MOLG's slow for 5 margin of salely,

Barimorm resdoal diclaforts st lovel JIRER - e highest level of
adisinfectan] alowsd iIndrinking waler. Them is convincng svi-
denicg that addifion of 3 disinfectan] & necessary kr conkool of mi-
crolial contarenands.

Baciwn residual disiafiectsat lewa] gool (MREH G) - The level of
2hinking waley disinfeciant below wvich Sere i w0 known or ex-
pacied Hsh 3z health, HIRGLG's donot reflect e benelds of the use
of dsinfectants o coatml airsobol comtammnands.
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ROUSE’S POINT Corracted CCR
Jackson County, Mississippi
Public Water Supply 1.D. No. MS0300110

The Water We Drink - Total Enviranmental Sotutions, Inc. (TES) is pleased to present our Annual Water Quality Report for the year 2011, This report is designed to inform you about the quality
of your water and the services we deliver ta you every day.

Is My Water Safe? Yes, last year your fap water met all U.S. EPA and stale drinking water standards. TES! difigently safeguards ifs water supplies and once again we are proud to report that our
system has not violated a maximum contaminant fevel (MCL) or any other drinking water quality standards.

Do 1 need to take any special precautions? Some people may be more vulmerable to contaminants in drinking water than the general population. immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, peaple with HIV/Aids or other immune system disorders, some elderly, and infants can be
particularly at risk for infections. These people should seek advice about drinking water from their health care provides. EPA/CDC guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Where does my Water come from? The Rouse’s Point water source is one (1) well located on Bluewood Road which draws its water from the Citronelle Aquifer.

Source Water Assessment and its availability - A Source Water Assessment Plan {SWAP) is available from the Mississippi State Department of Health for this system. This Plan is an
assessment of a delineated area around our isted source through which contaminants, if present, could migrate and reach our source water. i also includes an inventory of potential sources of
contamination within the delineated area, and a determination of the water supply’s susceptibility to contamination by the identified potential sources.

Why are there contaminants is my Drinking Water? Drinking water, including botfled water, may reasonably be expected to contain at least small amounis of some contaminants. The presence
of contaminants does not necessarily indicate that the water pose a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s {EPA) Safe Drinking Water Hotline {800-426-4791). The sources of drinking water (both tap and bottled) include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the fand or through the ground, it disscives naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resuiting from the
presence of animals or from human activity; micsobial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations,
and wildfife. Inorganic contarinants, such as salts and metals, which can be naturally occurring or resuit from urban storm water runoff, industrial, or domestic wastewater discharges, oil and gas
produstion, mining or famning; pesticides and herbicides, whish may come from a variety of sources such as agriculture, urban storm water runoff, and residentiai uses: organic cherical
contaminants, including synthetic and volatiie organic chemicals, which are- byproducts of industrial pracesses and petroleum production, and can also come from gas stations, urban storm water
sunoff, and septic Systems; and radioactive contaminants, which can be naturally ocourring or be the resuit of oil and gas production, and mining activities. In order 1o ensure that your fap water is
safe fo drink, EPA prescribes regutations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration (FDA) regulations esfablish fimits
for contaminants in bottled water which must provide the same protection for public health.

How can | get involved? In order to maintain a safe and dependable water supply, we sometimes need to make improvements that wilt benefit all our customers. If you have a particular question
about your water supply, please contact Brannan Corley@ 800-866-3561.

Additionat Information for Lead - If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. The Rouse's Point Water supply is responsible for providing high quality drinking water, but cannot control the
variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking, If you are concerned about lead in your water, you may wish to have your water tested. Information on lead In drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hofline or at hitp:/www,.epa.gov/safewater.jead. The Mississippi State Department of Health Public Health
Laboratory offers lead testing for $10 per sample. Please contact (601 } 576-7582 if you wish to have your water tested.

A Message from MSDH Concerning Radiological Sampling

In accordance with the Radionuclides Rule, all community public water Supplies were required to sample quarterty for radionuclides beginning January 2007 - December 2007. Your water supply
completed sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and resuls until further notice.

Aithough this was not the result of inaction by the public water supply, MSDH was required to issue a violation. The Bureau of Public Water Supply is taking action to resolve this issue as quickly
as possible. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply at (601) 576-7518.

Monitoring & Reporting of Compliance Data Violations

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of reguiar monitoring are an indicator of whether or not your drinking water meets health
standards.

Beginning January 1, 2004, the Mississippi State Depariment of Health {MSDH}) required pubfic water systems that use chiorine as a primary disinfectant to monitor/test for chlorine residuals as
required by the Stage 1 Disinfection By-Products Rule. We did complete the monitoring fequirements and found no Maximum Residual Disinfectant Level (MRDL) violations,

| Residual | SamphngPeriod T Range (Lowitigh) | MCLRAA* | Urits | RAAD#e [ _RAA Your water | Typical Source |
| Chiorine [ JanDecd0iT | 032 | 130 | 40 | mgl 12011 0.82 ] Water additive used to conprol microbes |
“RAA = Runsing Annual Average
Significant Deficiencies: During a sanitary survey conducted on 2123/2011, MSDH cited the following significant deﬁciency&s) and corrective actions:
1. Improperly constructed well (not properly grouted): This system is currently under a Bilateral Compliance Agreement with MSDH to carrect this deficiency by 9-18-2012.
2. Inadequate internal cleaning/maintenance of storage tanks: This system is currently under an Administrative order to correct this deficiency by 10-15-2010,
3. Improper record keeping: This system corrected the deficiency on 9-1-2011.
4. No approved emergency plan or vulnerability analysis: This system corrected the deficiency on 9-7-2011.
5. Lack of redundant mechanical components where treatment is required: This systent is currently under an Administrative Order by MSDH to correct this deficiency by 9-18-2013.
The ;Jater system was fested a minimum of one (1) monthly sample in accordance with the Total Coliform Rufe. During the monitoring period covered by this report, the following detections were
noted:
There were NO positive bacteriological samples during the monitoring period of January tstto December 31st, 2041
In the table below, we have shown the drinking water contaminants that were detected during the calendar year of this report. The presence of contaminants does not necessarily indicate that the

water poses a health risk. Unless otherwise noted, the data presented in this table is from testing done during the calendar year of this report. The EPA or the State tequired us to monitor for
certain contaminant less than once per year because the concentrations of these contaminants do not change frequently.

Lead & Copper Date 90" Percenticle Unit AL Sites over A} Typicai Source
Lead 2008 0.006 moit 0.015 0 Corrosion of household plumbing systems; etosion of natural deposits
Copper 2008 03 mgit 1.3 0 Corrosion of household plumbing systems; erosion of natural deposits; leaching from wood preservatives
Hilrates Sample Date MCL Units Yaur Water Viglati Typieat Source
Nitrate {as N) Feb. 16, 2011 10 ppm 008 No Runoff from fertiizer use; leaching from septic tanks; sewage; erosion of natural deposits
Nitrate Nitrite (as N) Feb. 16, 2011 10 ppm 010 No Runoff from fertiizer use; leaching from septc tanks; sewage; erasion of natural deposits
DBP Contaminants Sample Date MCL Unit Your Water Violation Typical Source
Trihalomethanes, Total {TTHM) Sept. 25, 2008 80 ppb 14.84 No By-product of drinking water disinfect
Haloacetic Acids, Total (HAAS) Sept. 25, 2008 60 ppb 10.0 No By-product of drinking water disl

Thank you for allowing us lo continue to provide your family with clean, quality safe drinking water this year. In order to maintain a safe and dependable water supply, we sometimes need to make
improvements that will benefit af of our custorners. Please call our office if you have any questions.

We at TES], work around the clock to provide top qualtty drinking water to every tap of every customer of the Rouse's Point Water System. We ask that all our customers help us to protect and
conserve aur water sources, which are the heart of our community, our way of life, and aur children's future.
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o ROUSE'8 POINT
Juekson Gounty, Misslssipi
Pukllc Water Supply 1.D. No. M80300110

The Water Wa Drlnk - Toia! Envionmantal Salutions, Ing, {TESI) ts pleased to present our Anius! Water Qualtty Repart for the yesr 2011, This repart ie deigned 1o inforin you abaut the qualily
of yaur water ard the aarvioms we delivar o you svery day,

1e My Watar Eefe? Yag, [as} year your lap walsr mel ali U8, €PA and stale drinking water slandards. TES! dillgenty safaguands b water supplig and onoa again we are proud to report that aur
ayatem has nol violated & meximum contaviinant level (MCL) or any other drinking waiar qualty slandards.

Do | nend to teke any speclal procautions? Soms people muy be mare vulnarabia fo contaminants In drinking weter than the genenal population, Immuno-compromised persona such a3
persons with cancer undergoing chamolherapy, parons who have undaigone orgdn tansplants, people with HIVIAIds or ofher Immune system dlsarders, sams sldery, and Inlants can be
paricularly at fiek for infeciions, Theae.paopla should sesk advica eboul drinking watar from their heafih cars provides. EPAICDG uldsiines ¢n spproprinie means to lszsan the risk of infection
by Cryplasporidium and aiher misroblologios! contaminants are avaliabk o the Sel Drinking Waisr Hafiin 8l [800) 426-4791,

Whare deus my Water sams frem® The Rowws's Peint water arares b ene (1) welf ek on Bluosond Boud witd: dosina e watar i $ie Qlivosiie daulien

Gourcs Water Asssaninant and Its availnbllity « A Bource Water Asseaament Flar (SWAR) is avaliable from the Missiesippi Gtete Dapariment of Haalth for this systam, This Plan ja en
agsazsman| of & delinaated srez around our listed source ihrough whish cantaminents, If present, coukd migrate and reach our soures waler, It el inclrdes 4n invenitery of potental soursea of
coniamination whhin the dalinaated ares, and & detsmination of the weler supply's susteptitity & contamination by the eniified potential sourcea,

Why are therw comtaminants Js my Drinking Watar? Drinking watar, including butted water, may reasonably by sxpactad & conlmin af Jesal small amounts of some contarinants, The prassnce
of contaminants dous nol necasuanly indicata that tha waler pose a haalh rsk, Mons informution sboul conturningnts and polantel health efacte can ba obtained by calling the Envimnmsntal
Proteciion Agency's (EPA) Safe Drinking Waler Hotlng (300-428-4701). The sources of drinking water {both lap and bottlad) Includa dvers, lakes, streams, ponds, reéervolrs, springs and wells,
As waler bavels over the surface of Iha iend o tough the ground, & dkaoes naturally occurring minerals and, In some cages, radionciive matarial, snd can plek up substances reautiing frem thy
presence of enimale or from human aetivity; micmbisl conirminants, sush as vinmas and bacteria, that may come from sewage treatment blants, saplic systems, agricuitural Iveetock operalions,
and wildiife, . inorganlc contaminants, such a8 2al(e and matak, which aan bs naturally-occurring or resull From urban atorm watar-unofl, industrial, or domeslic waslswaiar discharges, ofl and gas
production, mining or famming; peslcides and herbicides, which may come from & varisly of sources such an agricullurs, urban storm walsr runol, and resldential uses; organic chamical
comaminants, including synthatic ard wolstle oxgank chamicals, which ate typroducts of Industnal procesess and patrolaum productien, and con also come from gas stations, urban slorm watsr
runoff, and enplic syetams; and radloactive contaminants, which tan be naturilly oocurring or b the rasult of oll and gas production, and mining ectiviies, In ardar to sneurs that your lap water (s
sale {0 drink, EPA prawcribes regulations that imil e amaunt of carlain contemingnts in water provided by public water systams. Food and Drug Administraton (#4) mgulations aslahiish fimfly
for contamingnts n batliad water whlch mus provids the same protection Tor public hestth,

Haow can § get invotved® In oaler [ ralitain & $afe and depandabla water sunply, we sormatimes nead to maka improvemenia fhat wil banafll afl cur cuatomars, If you have 4 palcidar quaslion
ABOUL your watar Supply, please contact Brannan Cortey( 800-866-3661.

Additional Informution for Lead - If presant, elavalad levals of laad can causn sarous health probloms, eapeciatly for pregnant wemen and young chifdran. Laad In drinking water e pimarily
from malerials and componants associiad wilh service has angd home plumblng, Thé Rouse's Paint Watar supply & responsibla for rrwidlng high quallty drnking watar, bul eannol coniral tha
varkely ol materials vsed iy phimbing components, When your water has baan siting for several hours, yau can minkmize the polentil far lgad axposuns by fushing your tap for 30 sacenda fo 2
minuies bafare using waler for drinking or cooidng. 1f you ara concemed aboul 8at In your watar, you may wish Lo hava your watet fested. Ialormalion on iead in drinking water, leating methods,
and slaps you can fake (o pinimize expasure Io avaflabla from the Safe Drinking Water Holine or st finwew.epa.qovsafoyateriaad. The Miaslasipbl Stats Departmont of Health Publis Heslth
Latoralory offers lasd tasfing for $10 par sampla. Planss conteet (07) 578-75821 you wish |5 have your weler (esled,

A Maysnge from MSDH Concaming Radlolpgical 8ampling

in accordince with e Radionuldes Rule, all ommunity publio waier supplies were quired 1 sample quarlerty for tedienuclides seginning January 2007 - Decambar 2007. Your water supply
compteted sampling by the schatlulud duadiing; howevar, during an sudit of the Missigsippl Slale Deparment of Health Radiological Health Laberatory, the Envirsnmental Proleation Agency (EPA)
suapended analyses ard repoctng of radighag (el compBehon samples and results unil further notice,

Although thts was nol the result of inaction by the public walir supply, MBDH wae requlred 10 lssue o vicktion, The Bureau of Public Waler Suppy Is taking action to reativis thix Issue 58 quickly
o possible. Iyou have any guestions, pleass contast Mafsa Parker, Deputy Direciar, Buraau of Publk Watar Supply al (801) 878.7548,

Monltering & Reporting of Campliance Gata Vialations
W ar requined v monltor your drinking weler for specific constiuents en @ monthly basls. Reaulta of reguiar monfiaring are an indicator of whether or not your drinking waler meate healih
slandards, ’
Baginning January 4, 2004, the Misslssipal Slate Department of Hastib (MBOH) raquired public water sysloms thal use chiorine aa @ primary disinfectant to monierfest for chiaring residusis &a
required by tha Stage 1 Dhainfaclion By-Products Rula. We did complete e montoring requirsments and found no Masimum Residusl Disinfactant Lave! (MRL) vicktions,

Rirkldush Sirpling Parled 0 wiighy | SCLRAAY | Unite 4 ¥ 1 Typioal Seuran {

Florig - Jan- et 2011 0.92 ; S .32 [ Wabar additve used I gonbel mirohes ]
“RAA & RunFing Akt Avareye

The walér system was lasted a minimur of one (1) monihly sampla in accordance with the Tot) Calform Rule. During the monitoring paricd covared by hls report, the followlng detections ware

noled:
Thare wara NO postiva bagtariolngical samples during the manitoring paried of January 188 to Decetmber 31at, 2011

In the table balow, we have shown the drinking walt contaminants that wate datsttod duﬂnnlgha nalandurdyair of his report. Tha presanca af contaminunty doas not necessarly indisals that the
water posea & heallh sk, Unlaas tthanvixe noled, (he dula prasanied in this tble s rom testing done dusing the calendar year of this raporl, Tha EPA or the State requirad s to tankor for
certaln contaminant less than once par yesr because the concentalions of tizge contaminants do not change fequantly.

A Coppar Dus SO% Piriitind 1] AL Silon tvur Al Typlaal Sourss
Lon 15 Mk | 0018 i Catrorian oy 3HYOM PRTBITG bybioe; dcaich o nakinl oo
Ehgnet 04 met” (1% § Qutgla o kol Dbl sk waelan of natial dnpil: eghind ini woed pramrvmtons
Nilritax Sl Date NCL | Untis | Your®utar Viatatiat il Batiron
Weia ea ) Fob. 18,2017 10 pom 008 o Thj 0: inashing orn g banka: gl Woben of AT 4VECEM
Hiteels Nila it N) foh. 16, 2011 | poro 610 Mo Phunoff hom farkizer usos nazhing fom eapdo tanke: skgd: drowion of naural dapealls
B&P Contaminaniy Buttple Dale Nei, Unit Your Water Woluthith Typhes! Seursk
i anes, Tolal {TTH Eupl, 74 2 2 £pb 1954 No By:product el drinking we: danoton
aloacalic Ackls Tole] (HAAS) . ] b 104 7] B-prodctof 8k ey danfecton

Thank yau for aliewing te W cantinus to provide yaur famty with ciaen, quality safle drinking water thia year, In order 1o maintain & 6afe end depandabie water supply, il o mak
rmurovzamems thatwill banefl all of ourmlomerf lesaycall t:‘ul't:ifﬂcg1 if ;gu have uny g?zem{ons. v : PR, o someimes riee o maie

Wa al TESI, work around the dock {o provide fop quallty drnking walar fo evary 1ap of evary custymar of the Rousa's Polnt Wator Systam. We ask fhat all our eugtorners help us to pro
oonsanve oLy water aouces, which artha heart ofauretzmmunrlg. our vy of Iife, agd ot d?\rldren’s future, d s hielp us 1o protect And



